
Profile 
Honor Roll student through high school and into college.  Earned a 1460 on the SAT and 
held a 4.0 GPA for the first three semesters of college before leaving to pursue an 
independent technology startup while working full-time. 

Professional Experience 
THE SPORTS REHABILITATION CENTER 
LEAD PHYSICAL THERAPY AIDE 
AUGUST 2021 - PRESENT 
ATLANTA, GA 
• Responsible for overseeing and coordinating the work of other physical therapy aides 

and volunteers. 
• Interviewed, hired, and trained other physical therapy aides, by creating hiring 

standards materials, a training roadmap, and study guides. 
• Built and implemented a more efficient patient arrival management system in 

JavaScript, resulting in improved communication between employees and clinical 
efficiency.  

• Educated patients on proper exercise form and documented progress, effectively 
communicating with the therapist to optimize and improve treatment plans. 

• Maintained clinic sanitation and operations, including appointment scheduling, 
inventory management, and patient documentation and billing. 

• Utilized spreadsheets to improve track patient progress, calculate  and streamline billing 
calculations. 

Elise Erickson
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GUSTO!  
SHIFT LEADER 
JULY 2020 - AUGUST 2021 
ATLANTA, GA 
• Promoted to Shift Lead within 6 months of joining the company due to exemplary 

performance and leadership skills. 
• Supervised and directed a team of up to 10 staff members to serve hundreds of 

customers per hour, ensuring smooth operations and satisfied customers. 
• Trained and onboarded new employees, imparting knowledge of food preparation, 

safety protocols, and customer service. 
• Demonstrated strong problem-solving skills to resolve customer complaints and 

address operational, technological, and interpersonal issues promptly and 
independently. 

• Maintained a clean and organized work environment, overseeing sanitation and food 
safety practices in accordance with ServSafe guidelines. 

• Assisted in inventory management and restocking supplies as needed to prevent 
shortages and maintain smooth operations. 

PENNSYLVANIA SCHOOL BOARDS ASSOCIATION  
SUMMER INTERN 
JUNE 2019 - AUGUST 2019 
MECHANICSBURG, PENNSYLVANIA 
• Designed and reviewed visual and auditory educational training programs 
• Managed and wrote blog posts about effective school programs 
• Maintained accessibility of programs through alternative text 



Professional Experience (contd.) 
CIRCUIT CRUNCH LLC, TRAINCOR 
FOUNDER 
2019 - PRESENT 
RESPONSIBILITIES: 
	 - Designed and built mobile apps and websites in Swift and JavaScript 
	 - Ran and evaluated advertisements on different platforms 
	 - Managed an external database of user data 

Technology Skills 
MICROSOFT EXCEL (PROFICIENT) 
JAVASCRIPT PROGRAMMING (PROFICIENT) 
SWIFT PROGRAMMING (PROFICIENT) 
TABLEAU PROGRAMMING (BASIC) 
SQL DATABASE MANAGEMENT (BASIC) 
ADOBE ILLUSTRATOR, INDESIGN, PHOTOSHOP (BASIC) 
AUTODESK INVENTOR (BASIC) 
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